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Facts about ReadSoft

 Founded in 1991
 IPO in 1999
 Approx. 460 employees

in 16 countries
 Over 6,500 customers

in 70 countries
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The ReadSoft share, December 31, 2010

 4,204 shareholders 

 54 percent of the capital owned by institutions

 Major institutional shareholders:

Skandia 6.1% 

Länsförsäkringar Fonder 4.1%

Ponderus Securities AB 4.1%

Öhman IT Fond 4.1%

Unionen 3.7%         

Försäkrings AB Avanza Pension  3.7% 

Swedbank Robur Fonder 2.1% 

Nordnet Pensionsförsäkring AB 1.6% 

 91 percent of the capital is owned by Swedish 
shareholders
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Our Business
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Document Process Automation

Customer benefits
 Increased efficiency
 Saves money
 Saves time
 Creates flexibility and 

dynamics
 Increases data quality and 

enhances the quality of 
working processes

 Improves security and 
traceability

Business drivers
 New efficient organization 

models, e.g. networks
 Service centers
 Outsourcing projects
 Electronic business and 

information exchange  
 Compliance, e.g. SOX
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Automates document processes...

MFP

Electronic

Scanner
Fax

Business areas
 Purchasing
 Orders
 Applications
 Claims
 Questionnaires
 .....
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... within all kinds of industries

Industries
 Manufacturing
 Retail
 Bank and finance
 Insurance
 Government 
 ..... 
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Requisitions

Master data
update/create requests

SALES

CONTROLLING

PURCHASING

BUSINESS 
SERVICES

RECEIVING

DATA CAPTURE

Incoming
customer
orders

General ledger 
correction requests

DATA CAPTURE

Delivery 
notes

The purchasing process as an example

Documents and requests 
 Purchase requisitions
 Supplier invoices
 Order confirmation
 Delivery notes
 General ledger changes
 Master data updates
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Capture

Document driven processes
Sales orders
Delivery notes
Invoices
Payment advices

ReadSoft B2B process automation

PROCESS DIRECTOR

Workflow
Inside SAP

Outside – web based

Request driven processes
Requisitions
General Ledger changes
Master data changes
Custom types

http://www.sap.com/index.epx�


and many more...

Some of the world-class performers

http://www.if.se/WEB/NO/PRIVAT/Pages/default.aspx�
http://www.lansforsakringar.se/privat/sidor/default.aspx�
http://www.hcf.com.au/homepage.asp?member_id=Guest&productID=&mStatus=&state=�
https://www.dnbnor.se/�
http://www.agc-group.com/en/index.html�
http://www.adecco.com/�
http://www.cemex.com/index.asp�
http://www.greenmountainpower.com/�


YEAR-END REPORT JANUARY – DECEMBER 2010

Document Process Automation -
Economical and Ecological

 An average invoice is copied 5-11 
times during its lifetime

 ReadSoft customers process
270 million invoices every year

 This means that 1.4 billion paper 
copies do not have to made

 This equals about 3,000 trees or 
2,000 tons of CO2 emissions
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Market Overview
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The market grows steadily 
 The total market:

 Projected annual growth rate of 10.9 percent per year
 By 2012-2013, the market will grow to USD 3.0 billion

 The largest segment:

 Total market (Batch Transaction) 2009 was approx. USD 900 million

 Growth 2009-2010 approx. 13 percent

Source:  Harvey Spencer Associates
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Gartner about ReadSoft

 Gartner sees ReadSoft as being the “premium product for AP invoice 
automation” and often recommends ReadSoft for deals with SAP and 
other ERP systems.

 ReadSoft is listed as “Best” in the “Invoice Automation Solution” vendor 
ranking 

– Vendors are ranked by 3 categories: Basic, Better, Best

Source:  John Van Decker, Research VP, Gartner, Dec 2009
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We create world class performers
The Hackett Group consulting firm states that:

 Only 17 percent of today’s Fortune 1000 corporations use invoice automation and 
extraction as their primary solution for handling paper invoices

 World Class Performers have a process cost per purchase order that is 92 percent lower 
than the average performer
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Financial Development
Q410 and the Full Year 2010



YEAR-END REPORT JANUARY – DECEMBER 2010

 Sales increased with 7% and amounted to  
179.5 (167.4) MSEK. In local currencies the 
growth was 13%

 Operating profit EBITDA improved with 
73% to 37.6 (21.6) MSEK

 Profit before tax increased heavily to 
36.8 (21.4) MSEK

 Cash-flow from operating activities 
decreased to 22.3 (30,3) MSEK

Numbers and comments compared to the corresponding period the previous 
year

Net sales and profit/loss Q410
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To notice during the quarter

 Licens sales increased with 17% in local 
currencies

 Operating margin EBITDA for Q410 is over 20%

 Growth in all markets
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 Sales amounted to 618.2 (617.7) MSEK 
(underlying growth of 6% in local currencies)

 Operating profit EBITDA increased with  
93% to 56.5 (29.1) MSEK

 Profit before tax improved significantly to 
49.5 (11.3) MSEK 

 Cash-flow from operating activities 
amounted to 73.1 (102.5) MSEK

Numbers and comments compared to the corresponding period the previous 
year

Net sales and profit/loss during 2010
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To notice during 2010

 The market has gradually improved over the year

 A strong Swedish krona dampens earnings and 
conceal the real growth in local currencies

 Considerably improved result gives a operating 
margin of 9.1% for the full year (EBITDA)

 Accelerating license sales during the year

 Several new products have been rolled out 
successfully

 PROCESS DIRECTOR

 REPORTER
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Revenue distribution
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Sales per geographic market
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Going Forward
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Focus on

 Profitability and cash-flow 

 Growth and partner sales

 Additional sales of new products to our 
existing customer base

 Increasing the average deal size towards  
new customers

 Drive the growth of our pipeline harder 
with more effective marketing
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Market situation and the future

 We anticipate a continued positive market, 
possibly with temporary setbacks

 We expect that the Swedish krona is further 
strengthened during the year

 Positive trends for ReadSoft:

- Strong market position – worldwide market leader

- New products are being very well received
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Financial calendar 
Interim Report January-March 2011 May 3, 2011
Annual General Meeting May 3, 2011
Interim Report January-June 2011 July 19, 2011
Interim Report January-September 2011 October 24, 2011

Contact:
Jan Andersson, President and CEO
Johan Holmqvist, Vice President Corporate Communications
Phone: +46 (0)42-490 21 00
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