READSOFT’

Risk management secures business opportunities

Uncertainty concerning future events is something that all business
operations face. Future events can either have a positive effect on a
company's business operations, offering opportunities to generate
increased value, or a negative impact, resulting in a risk of the company
being unable to meet its targets, thereby limiting the company’s capacity

ReadSoft is affected by general economic trends, currency fluctuations
and other company-specific factors in our business environment.
ReadSoft strives to indentify and manage these risks in the most
cost-efficient and balanced manner possible to enable the company to
achieve its financial and operational goals through carefully considered

to generate value for its shareholders and other stakeholders. risk assumptions within established frameworks.

Accordingly, the ability to handle risks is a key part of the manage-
ment and control of ReadSoft’s operations.

Operational risks Exposure

Market-related risks
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Risk management

In 2006, ReadSoft acquired the wholly owned
subsidiaries ReadSoft Ebydos AG, which develops
products within the SAP area, and ReadSoft Consit
AS, which develops products within the ORACLE
area. In September of 2009, ReadSoft acquired all of
the intellectual assets in the technology companies
Spear Solutions AB and Spear Imaging Inc.

ReadSoft maintains continuous contact with
universities and research centers to be able to
convert ideas from reports and seminars into
commercial products. ReadSoft also has a
Group-wide function responsible for monitoring
market trends, competitors and othera areas.
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RISKS AND RISK MANAGEMENT

Operational risks Risk management Exposure
Liability and valuation risks
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The vital part of the technology in ReadSoft for
INVOICES is protected by Swedish and European
patents.
ReadSoft also has international protection for

its brands.
ReadSoft maintains customary insurance protection
for product liability which limits its direct risk.
Neither ReadSoft nor its subsidiaries are currently
party to any dispute, legal action or arbitration
proceedings. Nor are there any known circumstan-
ces that could be expected to lead to a dispute that
could damage ReadSoft’s financial position to a
material degree.

Financial risks

At year-end, the Group had bank overdraft facilities
amounting to SEK 56.8 million (58.8), of which SEK
5.8 million (3.3) were utilized.

At year-end, currency hedges had been established
in EUR corresponding to about 40—50 percent of
the estimated inflow in 2009.

A sensitivity analysis was made of earnings
effects caused by currency fluctuations for all
currencies used in the Group. This analysis indicates
the following significant effects on a change of +/-

I percent in average exchange rates and rates at
the balance-sheet date.

SEK/EUR +/— SEK 1.7 million

USD/EUR +/— SEK 0.4 million

GBP/EUR +/— SEK 0.3 million

Impairment losses on the Group’s accounts
receivable have not exceeded 0.5 percent of sales in
the past two years.
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